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May 18th, 2001 
 
 
To Whom It May Concern: 
 
Recently I had the opportunity to work with John Glenn on several projects for a major insurance 

company (ranked in the top 25 of the Fortune 50). Our focus was on both the business and 

technical aspects of a business continuity plan (BCP).  

 

John and I worked closely on many tasks within these projects. He brought his vast knowledge 

and experience to bear on the assignments, which enhanced the overall project outcome. John is 

very thorough and resourceful. He is forthright and honest in his opinions and work.  

 

I would recommend John Glenn to any business, of any size, to perform business continuity 

planning, disaster recovery, or emergency management planning.   

 

Sincerely,   
 
 
 
Doug Kelly 
Senior Technical Consultant & Business Analyst    
Metamor, Inc. 


