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To Whom It May Concemn

It has been my pleasure to be associated with Mr. John Glenn during the course of several professional
endeavors

Mr. Glenn's certification as a Disaster Recovery/Business Continuity expert are integral to the success
of any client’s projects, and his diligence ensures that no stone will be left unturned. He applies his
considerable skills and years of experience to every task during the course of an assignment, much to
the benefit of his colleagues and clients.

His detailed approach towards a solution enables the client to enjoy a confident return on their
Investment. The word “problem” does not exist when Mr. Glenn's instincts take over. He recognizes
what needs to be done, and diligently pursues the solution.

Mr Glenn's abilities as a technical writer ensure that precise, detailed, and grammatically correct
publications reach the intended audience without sacrificing the clarity that makes technical writing
sometimes difficult to comprehend.

| benefited tremendously from our assignments together, as his ability to create a mentoring
environment provided me with a wonderful opportunity to leam from an experienced IT professional.

It 1is my opinion that Mr. Glenn is a valuable asset to any organization wise enough to engage his
services
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Martin Ace Jackson
Technical Consultant



