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Technolgyy traps

Nothinz purfick

JOHN GLENN, MBCI
Certified Business Continuity Planner

The other day a fellow wrote from an island in the Atlantic that he needed an alternative
to a US$22,000-a-year/per person license for a biometric security product. What, he
asked, was available for a little more reasonable cost?

Seems that when the then-bleeding edge security package was bought and
implemented, someone forgot to involve our correspondent, the Business Continuity
planner.

Had the enthusiastic purchasers of the product asked our Business Continuity guy, they
would have learned - as the Business Continuity planner learned - that if someone was
unable to access their assigned machine, the machine was useless. The security
provided by the biometric shield prevented access by an alternate responder, the
Business Continuity "guarantee” that someone will man the pumps (or whatever the
task at hand).

My first reaction was pretty much what | just wrote - a "got'cha" caused by someone's
failure to thoroughly do their homework.

Biometric security - it looks good on paper (especially on glossy magazine pages), but
there may be some concerns that are "overlooked" by the advertiser.
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You don't have to be a certified geek or physieausity expert
to understand that technology, by itself, is naiwagh.
Technology can provide some excellent tools, bey tihust be
combined with "technology-free" (or "technology-Ited")
options to bring physical and data security tovellén which we

can have confidence.
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John Glenn, MBCI, has been helping organizations of all types avoid or mitigate risks to their operations
since 1994. Comments about this article, or others at http://JohnGlennMBCl.com/ may be sent to Planner
@ JohnGlennMBCI. com.
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